WANT FASTER WARRANTIES?

So Do We! That’s why we created our New Warranty Policy!

To expedite the Warranty process, Harman's has changed its policy regarding warranty returns.

All defective products MUST be accompanied by a Warranty form filled out by the customer.
All of our drivers carry these forms, so if you have a defective product, request a form from

our driver & once it is filled out in full, return it with the part the next time the driver is in

(or request a driver come pick it up). The form comes with 3 copies, so you can keep the top copy
for your records.

All warranty inquiries can now be made to anyone on the sales counter.

These changes are designed to streamline the warranty process & to get you credit faster!
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